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Understanding the value of heritage

• Historical or archaeological 
significance?

• How rare or unique is it?

• What meaning does it have for 
different communities?

• Is it under threat?

• Does it have a monetary value?



Auditing digital resources

• People: digital literacies and skills

• Media: photos, films, models, interpretation

• Infrastructure: storage, presentation, creativity
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Communicating the value 
of heritage

Think through key aspects to communicate to 
funders and how to evidence them. Including:

• People's perceptions of the heritage (e.g. 
surveys).

• How it serves the local community (e.g. 
existing outreach activities).

• To what extent it forms a draw for visitors 
(e.g. tourism statistics).

• Social benefits (e.g. consider existing needs in 
the community and how this tackles local 
challenges).

• Economic benefits (e.g. calculating impact on 
economy of increased visitors).
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Goals of evaluation

• What is being evaluated

• Ease of use

• Findability, accessibility

• Value

• Impact

• Who is evaluation for

• Potential audience

• Funder

• Understanding
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Quantitative and 
Qualitative Evaluation

• Quantitative - Measurements

• What are the assumptions?

• Sample size

• Summary statistics

• Distribution

• Confidence

• Visual Representation of Data

• Graphs

• Qualitative – Interviews

• How general are the results?
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Active evaluation

Less bias

• Visitor books

• Questionnaires

• Informal observation

More bias

• Active/influenced observation

• Structured interviews

• Focus groups



Likert Scale

System Usability Scale

System Value Scale
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Passive evaluation

• Statistics and records

• Visitor numbers

• Web site visitors

• Social media

• What do metrics mean?

• Views

• Follows

• Likes

• Shares
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Participation and 
Ethics

• What is being evaluated

• Ethics

• Informed consent

• Voluntary participation

• Incentive

• What is the data?

• How will it be collected?

• How will it be stored?

• How will it be shared?

Research with human subjects

Does your research involve human subjects or have potential adverse consequences for human welfare and 

wellbeing?

Will you be surveying, observing or interviewing human subjects?

Will you be analysing secondary data that could significantly affect human subjects?

Does your research have the potential to have a significant negative effect on people in the study area?

Potential physical or psychological harm, discomfort or stress

Are there any foreseeable risks to the researcher, or to any participants in this research? 

For example:

Is there any potential that there could be physical harm for anyone involved in the research?

Is there any potential for psychological harm, discomfort or stress for anyone involved in the research?

Conflicts of interest

Do any conflicts of interest arise?

Might research objectivity be compromised by sponsorship?

Might any issues of intellectual property or roles in research be raised?



Ethics

• Research with human subjects

• Does your research involve human subjects or have potential adverse consequences for human welfare and wellbeing?

• Will you be surveying, observing or interviewing human subjects?

• Will you be analysing secondary data that could significantly affect human subjects?

• Does your research have the potential to have a significant negative effect on people in the study area?

• Potential physical or psychological harm, discomfort or stress

• Are there any foreseeable risks to the researcher, or to any participants in this research?

• For example:

• Is there any potential that there could be physical harm for anyone involved in the research?

• Is there any potential for psychological harm, discomfort or stress for anyone involved in the research?

• Conflicts of interest

• Do any conflicts of interest arise?

• Might research objectivity be compromised by sponsorship?

• Might any issues of intellectual property or roles in research be raised?



Possible Ethics Documents

• Participation Information Sheet 

• Consent form 

• Debrief form 

• Advertisements 

• Questionnaire 

• Interview questions
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Communicating 
Evaluation

• Summarise in standard ways

• Provide context for numbers

• Provide context for quotes



Resources

• Values and benefits of heritage A research review

Survey resources

• Qualitrics

• Survey Monkey

• Doodle

• Google Forms

• Typeform

• SoGoSurvey

• ProProfs Survey Maker

https://www.heritagefund.org.uk/sites/default/files/media/research/values_and_benefits_of_heritage_2015.pdf
https://www.qualtrics.com/uk/?rid=ip&prevsite=en&newsite=uk&geo=GB&geomatch=uk
https://www.surveymonkey.com/
https://doodle.com/en/
https://www.google.com/forms/about/
https://www.typeform.com/surveys/
https://www.sogosurvey.com/
https://www.proprofs.com/survey/

