
RESPONDING TO COVID: 
DESIGNING DIGITAL HERITAGE 

STRATEGIES



IN WHAT WAYS CAN DIGITAL MOVE 
THE HERITAGE SECTOR FORWARD?



HOW CAN WE BUILD UPON THE DIGITAL 
SKILLS LEARNED DURING LOCKDOWN 

AND DEPLOY THEM POST-COVID?



WHAT DO WE 
WANT A 

POST-COVID
HERITAGE SECTOR 

TO BE LIKE? 
WHAT IS THE 

VISION FOR THE 
FUTURE?



NEW TECHNOLOGIES ARE CONSTANTLY 
DEVELOPING; HOW DO THEY DISRUPT 
EXISTING PRACTICES IN THE HERITAGE 

SECTOR?



CAN WE GET BEYOND THE ARGUMENT 
WHETHER TECHNOLOGY IS GOOD OR 

BAD?



WHAT DO WE WANT A POST-COVID
HERITAGE SECTOR TO BE LIKE? WHAT IS 

THE VISION FOR THE FUTURE?


