
Dr Jeremy Keen
����������	
���
�
��	
�	
���
��
��	����
���	�
������

��	�
�����	����
���



Virtual Hospice – missing the point?

Jeremy Keen

Highland Hospice



Systems Biology and Systems 
Medicine:  Catalyzing a 

Revolution from Reactive to 
Proactive (P4) Medicine

Predictive, Personalized, Preventive 
and Participatory

Lee Hood
Institute for Systems Biology, 

Seattle



PrP accumulation and replication network—6 weeks



“Dying is a very dull, dreary affair. 
And my advice to you is to have nothing whatever to do with it.”

- W. Somerset Maugham







Hospice Care

The hospice movement is too good to be
true and too small to be useful.
For three decades it has traded successfully 
On voluntarism and the fear of dying badly.

Colin Douglas BMJ, 1992



Palliative Care 
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Policy context





New Dimensions in Highland

The ‘Essence of Hospice’

• Resource
• Sanctuary Resilience
• Inspiration Growth
• Learning









New Dimensions in Highland
• Potential Stakeholders

– Patients / carers
– Highland Hospice
– NHS Highland and Palliative Care Network
– Alchemy Plus Business Solutions
– Highlands and Islands Enterprise 
– Stirling University
– Dundee University
– UHI
– Aberdeen University
– Distance Lab / MIT
– Microsoft UK



New Dimensions in Highland

• Resource
– Information (Patients, carers, health 

professionals)
– Patient records
– Advice chat line
– Chat rooms
– Live consultations
– Remote patient monitoring
– Virtual ward



New Dimensions in Highland

• Sanctuary
– Meditations

– Music and relaxation aids
– Diary / Scrapbook

– psychotherapy
– Creative arts 

– Virtual family links



New Dimensions in Highland

• Inspiration
– Online galleries 

– Chat rooms
– Virtual voyaging 

– Virtual volunteering



New Dimensions in Highland

• Learning
– Formal courses in collaboration with institutes 

of further education 
– Informal events or regular sessions for 

patients, carers, volunteers or professionals

– Personal CPD profiles 
– Trainer / Student forums



New Dimensions in Highland

• Steps taken
PAS
Something Special – Rosetta Life Collaboration
Digital Artists in Residence
Remote Symptom Monitoring
Video consultations via Internet
Skype messaging advice
Educational sessions via internet
Distance learning modules










