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Inbound Easyjet Passenger Survey

Good morning/afternoon.  We spoke to you recently regarding a survey we are
carrying out of passengers using the Easyjet service to London Luton.  Could you
spare me some time to answer questions about your trip?  All information will be
used in strict confidence.

i) Name of interviewer

ii) Date of interview

iii) Time of interview

iv) Date of Flight

v) Interviewer complete from pre-interview: What best describes your journey
today?

Please tick one

On a holiday/leisure trip and returning home 1

On a holiday/leisure trip and en route to destination 2

On a business trip and returning home 3

On a business trip and en route to destination 4

Other (please specify) 5

1. What is your normal place of residence Please tick one

Scotland 1

North East 2

North West 3

Yorkshire and the Humber 4

East Midlands 5

West Midlands 6

Eastern (East Anglia) 7

London – North of the Thames 8

London – South of the Thames 9

South East 10

South West 11

Wales 12

Northern Ireland 13

Overseas (specify country) 14
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a) Adults b) Children
(aged 15 and

under)

2. How many people(adults and children aged 15 and under)
were travelling in your party?

3. As part of this trip, did you spend at least one night away from home? Please tick one

Yes 1 Continue

No 2 Go to Q9

Specify number

4. How many nights did you spend away from home during this trip?

Specify number

5. How many nights did you spend in the Highlands and Islands?

6. What was the main type of accommodation that you stayed in during your
stay in the Highlands and Islands?

Please tick one

Hotel 1

Guest House/Bed and Breakfast 2

Self catering accommodation 3

With friends or relatives 4

Caravan and camping 5

Other (please specify) 6

7. Could you specify where you stayed in the Highlands and Islands and how
many nights you stayed in the each of these areas?

Number of
nights

a)

b)

c)

d)

e)

f)

g)

h)

i)

j)

k)

l)

m) Total (interviewer add number of nights and check it is equal to response for q5)
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8. Interviewer code response according to LEC area Specify number

Inverness and Nairn a)

Ross and Cromarty b)

Caithness and Sutherland c)

Moray, Badenoch and Strathspey d)

Lochaber e)

Skye and Lochalsh f)

Argyll and the Islands g)

Orkney Isles h)

Shetland Isles i)

Western Isles j)

Total (interview add number of nights and check it is equal to response for q5) k)

9. If the Easyjet service was not available, would you still have decided to travel
to the Highlands and Islands of Scotland on this occasion?

Please tick one

Yes 1 Continue

No 2 Go to Q14

10. How else would you have travelled to the Highlands and Islands of Scotland?
(interviewer please ask for all means of transport likely to be used)

Please tick all
means of

transport used

Aeroplane a)

Train b)

Coach c)

Private car d)

Hire car e)

Other (please specify) f)

11. Ask if ticked 10a).  What flight would have been included in your journey to
the Highlands and Islands?

Please tick one

London Gatwick to Inverness (British Airways) 1

London Luton to Aberdeen (Easyjet) 2

London airport to Edinburgh (any carrier) 3

London airport to Glasgow (any carrier) 4

Glasgow/Edinburgh to Inverness (British Airways) 5

Other (please specify) 6
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12. Compared to the journey that you actually took, do you think you would have
spent more or less time in the Highlands and Islands as a result of this
alternative itinerary?

Please tick one

Less 1 Continue

More 2 Continue

No change 3 Go to Q15

Specify number
(include + or -)

13. How many nights more or less would you have stayed in the Highlands and
Islands?

Go to Q15

14. What would you have done otherwise? Please tick one

Would not have travelled 1

Would have travelled elsewhere in Scotland 2

Would have travelled elsewhere in the UK 3

Would have travelled outside the UK 4

Specify number

15. Including this one, how many return trips have you made using the Easyjet
service from Luton to Inverness in the past twelve months?

16. If the Easyjet service was not available, do you think you would have
travelled to the Highlands and Islands of Scotland as frequently?

Please tick one

Yes, same frequency 1 Go to Q18

No, less frequently 2 Continue

Specify number

17. How many more times do you think you have visited the Highlands and
Islands over the past twelve months as a result?

I would now like to ask you about your spending during your trip.
Interviewer: If the respondent does not know the exact amount an estimate will do.  If
nothing, write in 000, If don’t know write D/K.  Do not leave blank.

Specify amount

18.  Can you tell me the total amount you spent on your trip in the Highlands and
Islands?   Please include the amount spent on any others (adults and
children for whom you have paid)

£
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19.  Can you tell me the total amount you spent on your trip on each of the
following categories?

Specify amount

a) Accommodation (including food and drink at accommodation) £

b) Food and drink (excluding at accommodation) £

c) Shopping £

d) Entertainment £

e) Transport (within the Highlands and Islands and excluding air ticket) £

f) Other £

g) Total (interviewer check that the amount corresponds to q18) £

Adults Children (aged
15 and under)

20. How many people(adults and children aged 15 and under)
does this expenditure cover?

Q21 and Q22 are for business travellers only.  For leisure travellers go to Q23

21. What type of activities did you undertake as part of your
business trip to the Highlands and Islands

Please tick as
many as apply

Please tick main
one

Visiting existing customers a) 1

Visiting potential customers b) 2

Visiting existing suppliers c) 3

Visiting potential suppliers d) 4

Visiting part of own company/subsidiary e) 5

Visiting business partner/potential business partner f) 6

Undertaking work tasks/contract work g) 7

Prospecting area for potential investment h) 8

Attending conference i) 9

Attending job interview j) 10

Attending training k) 11

Other (please specify) l) 12
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22. Please state to what extent you agree with the
following statements.

As a result of the introduction of the Inverness to
London Luton service…………………?

Strongly
agree Agree No difference

a) ….my business has improved access to markets in the
Highlands and Islands

1 2 3

b) ….my business has better access to suppliers from the
Highlands and Islands

1 2 3

c) ….my business has improved communication with other
parts of firm/business partners based in the Highlands and
Islands

1 2 3

d) ….my business is more likely to invest in the Highlands
and Islands

1 2 3

e) ….I feel that the Highlands and Islands seems a less
remote place to do business

1 2 3 Go to Q24

23. Please state to what extent you agree with the
following statements.

As a result of the introduction of the London Luton to
Inverness service…………………

Strongly
agree Agree No difference

a) ….I have better access to the Highlands and Islands 1 2 3

b) ….I have improved contact with friends and relatives in
the Highlands and Islands

1 2 3

c) ….I feel that the Highlands and Islands seem less remote 1 2 3

d) ….I am more likely to holiday in the Highlands and Islands 1 2 3

24. Please describe any further benefits for you or your business resulting from the introduction of
the Easyjet service

25. If another route operated between London Stansted and Inverness, do you
think that you would make use of this route if it were introduced?

Please tick one

Very likely 1 Continue

Quite likely 2 Continue

Unlikely 3 Go to Q28

Very unlikely 4 Go to Q28
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26. Do you think you would use the London Luton to Inverness route less
frequently as a result?

Please tick one

Yes, significant reduction 1

Yes, moderate reduction 2

Yes, small reduction 3

No change 4

27. Do you think you would use the London Gatwick to Inverness route less
frequently as a result?

Please tick one

Yes, significant reduction 1

Yes, moderate reduction 2

Yes, small reduction 3

No change 4

Do not use the Gatwick to Inverness route 5

Personal Details

28. How old are you? Please tick one

Under 25 1

25 - 34 2

35 - 44 3

45 - 54 4

55 - 64 5

65 and over 6

29. What is your current economic status? Please tick one

Working full time (over 30 hours per week) 1

Working part time (less than 30 hours a week) 2

Unemployed and seeking work 3

In education/training 4

Looking after home/family 5

Unable to work due to illness/disability 6

Retired 7

Other (please specify) 8
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30. What is the occupation of the chief income earner in your household?

31. Interviewer please code according to social grouping Please tick one

AB 1

C1 2

C2 3

DE 4

32. What is your approximate household income before tax?  This includes
income from all sources

Please tick one

Under £10,000 1

Between £10,000 and £19,999 2

Between £20,000 and £29,999 3

Between £30,000 and £39,999 4

£40,000 and over 5

Not disclosed 6

Thank you very much
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Easyjet Passenger Survey
On behalf of Highlands and Islands Enterprise
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Outbound Easyjet Passenger Survey

Good morning/afternoon.  We spoke to you recently regarding a survey we are carrying out
of passengers using the Easyjet service to London Luton.  Could you spare me some time to
answer questions about your trip?  All information will be held in strict confidence.

i) Name of interviewer

ii) Date of interview

iii) Time of interview

iv) Date of flight

vi) Interviewer complete from pre-interview: What best describes your journey
today?

Please tick one

On a holiday/leisure trip and returning home 1

On a holiday/leisure trip and en route to destination 2

On a business trip and returning home 3

On a business trip and en route to destination 4

Other (please specify) 5

33. What is your normal place of residence? Please tick one

Inverness and Nairn 1

Ross and Cromarty 2

Caithness and Sutherland 3

Moray, Badenoch and Strathspey 4

Lochaber 5

Skye and Lochalsh 6

Argyll and the Islands 7

Orkney Isles 8

Shetland Isles 9

Western Isles 10

Rest of Scotland 11
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On behalf of Highlands and Islands Enterprise
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a) Adults b) Children
(aged 15 and

under)

34. How many people(adults and children aged 15 and under)
were travelling in your party?

35. As part of this trip, did you spend at least one night away from home? Please tick one

Yes 1 Continue

No 2 Go to Q5

Specify number

36. How many nights did you spend outside the Highlands and Islands during
this trip?

37. Where was your main destination located? Please tick one

North East 1

North West 2

Yorkshire and the Humber 3

East Midlands 4

West Midlands 5

Eastern (East Anglia) 6

London - North of the Thames 7

London - South of the Thames 8

South East 9

South West 10

Wales 11

Overseas (specify country) 12

38. If the Easyjet service was not available, would you still have decided to travel
to the same destination on this occasion?

Please tick one

Yes 1 Continue

No 2 Go to Q9

39. How else would you have travelled from the Highlands and Islands?
(interviewer please ask for all means of transport likely to be used)

Please tick all
means of

transport used

Aeroplane a)

Train b)

Coach c)

Private car d)

Hire car e)

Other (please specify) f)
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On behalf of Highlands and Islands Enterprise
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If ticked Q7a, ask Q8.  Otherwise, go to Q10

40. What flight would have been included in your journey from the Highlands
and Islands?

Please tick one

Inverness to London Gatwick (British Airways) 1 Go to Q10

Aberdeen to London Luton (Easyjet) 2 Go to Q10

Edinburgh to London airport (any carrier) 3 Go to Q10

Glasgow to London airport (any carrier) 4 Go to Q10

Inverness to Glasgow/Edinburgh (British Airways) 5 Go to Q10

Other (please specify) 6 Go to Q10

41. What would you have done otherwise? Please tick one

Would not have travelled on this occasion 1 Go to Q12

Would have travelled elsewhere in the Highlands and Islands 2 Go to Q12

Would have travelled elsewhere in Scotland 3 Continue

Would have travelled elsewhere in the UK 4 Continue

Would have travelled elsewhere overseas 5 Continue

42. Compared to the trip using Easyjet, do you think you would have spent more
or less time outside the Highlands and Islands as a result?

Please tick one

Less 1 Continue

More 2 Continue

No change 3 Go to Q12

Specify number
(include + or -)

43. How many nights more or less would you have stayed outside the Highlands
and Islands?

Specify number

44. Including this one, how many return trips have you used the Easyjet service
from Inverness to Luton in the past twelve months?

45. If the Easyjet service was not available, do you think you would still have
made all of these return trips from the Highlands and Islands?

Please tick one

Yes, same number of return trips 1 Go to Q15

No, fewer return trips 2 Continue

Specify number

46. How many of these return trips do you think you would not have made?
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I would like to ask you about your spending during your trip.
Interviewer: If the respondent does not know the exact amount an estimate will do.  If
nothing, write in 000, If don’t know write D/K.  Do not leave blank.

Specify amount

47.  Can you tell me the total amount you spent on your trip outside the
Highlands and Islands?   Please include the amount spent on any others
(adults and children for whom you have paid)

£

a) Adults b) Children
(aged 15 and

under)

48. How many people(adults and children aged 15 and under)
does this expenditure cover?

Q17- 18 should be asked for leisure travellers only.  For business travellers go to Q19

49. What was the main purpose of your trip outside the Highlands and Islands? Please tick one

Holiday 1

Visiting friends and relatives 2

Study related 3

Other (please specify) 4

50. Please state to what extent you agree with the
following statements.

As a result of the introduction of the Inverness to
London Luton service…………………

Strongly
agree Agree No difference

a) ….I have better access to areas outside the Highlands and
Islands

1 2 3

b) ….I have improved contact with friends and relatives
from outside the Highlands and Islands

1 2 3

c) ….I feel that the Highlands and Islands seem less remote 1 2 3

d) ….I feel that the Highlands and Islands are a better place
in which to live

1 2 3

e) ….I am more likely to continue to live in the Highlands
and Islands

1 2 3

f) …..I have benefited from lower transport costs which
means I have more money to spend on other things

1 2 3 Go to Q21



Easyjet Passenger Survey
On behalf of Highlands and Islands Enterprise

v

51. What type of activities did you undertake as part of your
business trip outside the Highlands and Islands?

Please tick as
many as apply

Please tick main
one

Visiting existing customers a) 1

Visiting potential customers b) 2

Visiting existing suppliers c) 3

Visiting potential suppliers d) 4

Visiting part of own company/subsidiary e) 5

Visiting business partner/potential business partner f) 6

Undertaking work tasks/contract work g) 7

Prospecting area for potential investment h) 8

Attending conference i) 9

Attending job interview j) 10

Attending training k) 11

Other (please specify) l) 12

52. Please state to what extent you agree with the
following statements.

As a result of the introduction of the Inverness to
London Luton service…………………?

Strongly
agree Agree No difference

a) ….my business is more able to attract suitable staff 1 2 3

b) ….my business has improved access to customer
markets

1 2 3

c) ….my business has better access to suppliers 1 2 3

d) ….my business has improved communication with other
parts of firm/business partners

1 2 3

53. Please describe any other benefits for you or your business resulting from the introduction of
the Easyjet service
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54. If another route operated between Inverness and London Stansted, do you
think that you would make use of this route if it were introduced?

Please tick one

Very likely 1 Continue

Quite likely 2 Continue

Unlikely 3 Go to Q25

Very unlikely 4 Go to Q25

55. Do you think you would use the Inverness to London Luton route less
frequently as a result?

Please tick one

Yes, significant reduction 1

Yes, moderate reduction 2

Yes, small reduction 3

No change 4

56. Do you think you would use the Inverness to London Gatwick route less
frequently as a result?

Please tick one

Yes, significant reduction 1

Yes, moderate reduction 2

Yes, small reduction 3

No change 4

Do not use the Inverness to Gatwick route 5

Personal details

57. How old are you? Please tick one

Under 25 1

25 - 34 2

35 - 44 3

45 - 54 4

55 - 64 5

65 and over 6

58. What is your current economic status? Please tick one

Working full time (over 30 hours per week) 1

Working part time (less than 30 hours a week) 2

Unemployed and seeking work 3

In education/training 4

Looking after home/family 5

Unable to work due to illness/disability 6

Retired 7

Other (please specify) 8
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59. What is the occupation of the chief income earner in your household?

60. Interviewer please code according to social grouping Please tick one

AB 1

C1 2

C2 3

DE 4

61. What is your approximate household income before tax?  This includes
income from all sources

Please tick one

Under £10,000 1

Between £10,000 and £19,999 2

Between £20,000 and £29,999 3

Between £30,000 and £39,999 4

£40,000 and over 5

Not disclosed 6

Thank you very much
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Table A: Multipliers used (impact of expenditure on HIE area) from STMS

Category Inverness Rural Remote Rural

LEC areas covered INE
RACE, MBSE,

Lochaber

CASE, Skye and
Lochalsh, AIE,

Orkney, Shetland,
WIE

Output multipliers

Accommodation 1.50 1.49 1.47

Food and drink 1.55 1.48 1.41

Shopping 1.54 1.52 1.49

Entertainment 1.61 1.60 1.56

Transport 1.36 1.44 1.51

Other 1.39 1.42 1.44

Not allocated 1.39 1.42 1.44

Income multiplier

Accommodation 0.40 0.42 0.45

Food and drink 0.47 0.38 0.28

Shopping 0.41 0.42 0.42

Entertainment 0.42 0.48 0.54

Transport 0.34 0.24 0.14

Other 0.39 0.35 0.30

Not allocated 0.39 0.35 0.30

Employment multiplier
£'s per job 2002

All 21,176 25,237 29,298
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Table B: Impact of easyJet passenger expenditure on LEC economies
Low impact case  INE  R&C  C&S MBSE Lochaber  S&L  A&I  Orkney Shetland WIE

gross impact (visitors) 4,513,000 2,303,000 2,005,000 1,669,000 100,000 1,157,000 9,000 326,000 0 356,000

gross impact (residents) 1,628,000 1,383,000 667,000 733,000 54,000 310,000 0 0 0 93,000

Gross impact balance 2,886,000 921,000 1,338,000 936,000 46,000 847,000 9,000 326,000 0 263,000

Net output (visitors) 1,048,000 431,000 370,000 296,000 19,000 261,000 3,000 80,000 0 43,000

Net output (residents) 428,000 274,000 171,000 173,000 8,000 53,000 0 0 0 19,000

Net output balance 620,000 157,000 199,000 123,000 11,000 208,000 3,000 80,000 0 24,000

Net income (visitors) 288,000 104,000 97,000 71,000 5,000 68,000 1,000 21,000 0 11,000

Net income (residents) 117,000 66,000 40,000 42,000 2,000 12,000 0 0 0 4,000

Net income balance 171,000 38,000 57,000 30,000 3,000 56,000 1,000 21,000 0 7,000

Net employment (visitors) 35 9 9 6 0 6 0 2 0 1

Net employment (residents) 12 6 4 3 0 1 0 0 0 0

Net employment balance 23 4 5 3 0 5 0 2 0 1

High impact case  INE  R&C  C&S MBSE  Lochaber  S&L  A&I  Orkney  Shetland WIE

gross impact (visitors) 4,513,000 2,303,000 2,005,000 1,669,000 100,000 1,157,000 9,000 326,000 0 356,000

gross impact (residents) 1,628,000 1,383,000 667,000 733,000 54,000 310,000 0 0 0 93,000

Gross impact balance 2,886,000 921,000 1,338,000 936,000 46,000 847,000 9,000 326,000 0 263,000

Net output (visitors) 2,902,000 1,192,000 1,023,000 819,000 53,000 724,000 7,000 221,000 0 119,000

Net output (residents) 1,180,000 756,000 470,000 476,000 23,000 147,000 0 0 0 52,000

Net output balance 1,722,000 436,000 553,000 343,000 30,000 576,000 7,000 221,000 0 67,000

Net income (visitors) 797,000 287,000 268,000 197,000 13,000 189,000 2,000 58,000 0 31,000

Net income (residents) 322,000 182,000 109,000 114,000 6,000 34,000 0 0 0 12,000

Net income balance 475,000 105,000 159,000 83,000 7,000 155,000 2,000 58,000 0 19,000

Net employment (visitors) 96 26 25 18 1 18 0 5 0 3

Net employment (residents) 32 15 10 10 0 3 0 0 0 1

Net employment balance 63 11 15 8 1 14 0 5 0 2


